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CLAIMS 

A presence system comprising a database storing a plurality of entries each 
slating to a recipient party, wherein each entry is stored according to a 

jue identifier assigned to the corresponding recipient party and each entry 
includes at least one rule specifying a manner of communications between the 
corresponding recipient party and an initiating party, wherein the system 
manages cWmunications between an initiating party and a recipient party 
according to^e or each appropriate rule. 

A presence systemVccording to claim 1 wherein the presence system 
comprises a server having the database. 
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A presence system accordil^ to claim 2 wherein interaction between an 
uiitiating party and the datable is in the manner of interaction with an 
Internet web site. 
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5. 



A presence system according to clairivS wherein the server generates data 
processable by an Intemet enabled devio 

A presence system according to claim 2 whefein associated with the server is 
a data conversion module for converting data ftW an initiating party device 
into a form which the server may process, and for bonverting data from the 
server into a form which the initiating party device rnW process, 

A presence system according to claim 4 wherein, in respons^o a request 
from an initiating party to communicate, the server generates data which, 
when processed at an initiating party device, results in the opening\^f a 
communications appUcation. 
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A presence system according to Vlaim 4 wherein, in lesponse to a request 
from an initiating party to commanicate, the server generates data which, 
when processed at an initiating pai^ device, results in at least one instruction 
or notification. 

A presence system according to claim 4 wherein the data is dictated by the or 
each rule in the relevant recipient parV ^i^^ initiating party 

requesting to communicate. 

A presence system according to claim 1 \wherein a security mechanism is 
provided for secure access by a recipient\party to their entry. 

A presence system according to claim 1 wherein, m response to a query from 
an initiating party, the database returns the Wiique identi Tier. 

A presence system according to claim 1 wheVein, in response to a query from 
an initiating party, the database returns details about a recipient party. 

A presence system according to claim 1 1 the database returns details in 
accordance with the or each rule for the querying initiating party. 

A presence system according to claim 1 wherein ekch entry includes details of 
each communication device at the disposal of the corresponding recipient 
party, and the or each rule specifies to which device Communications fi-om an 
initiating party should be directed. 



A presence system according to claim 1 wherein each ent}^ includes details of 
known initiating parties, and there is at least one rule specified for each 
known initiating party as well as a default rule for evety othdt initiating party. 
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A presence system according to claim 14 wherein the system periodically 
notifies each knowp initiating party of their status in relation to the recipient 
party. 



A method of communicating between an initiating party and a recipient party 
comprising assigning to t^e recipient party a unique identifier and making at 
least one rule specifying th\ manner of communications between an initiating 
party and the recipient party Awhercin the unique identifier is used Lo direct a 
request for communications fcom an initiating party to a system which 
manages communications betw^een the initiating party and tlie recipient party 
in accordance with the or each loile. 



A method according to claim 16 vyhcrein the initiating party queries the 
system for the unique identifier. 

A method according to claim 17 wherein the initiating party queries the 
system using known details of the recipient party. 

A method according to claim 16 whcreinthe initiating party queries the 
system for other details relating to a recipient party. 

A method according to claim 16 wherein communications are managed by 
generating data, 

A method according to claim 16 wherein processingythe data at an initiating 
party device results in the opening of a communicatiot^ application. 



A method according to claim 16 wherein processing dataV an initiating party 
device results in a notification or instruction at the initiatingyparty device. 
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23 . A methodaccording to claim 16 wherein the system comprises a database and 
the unique identifier is used to locate an entry relating to a recipient party 
contained in tlie database. 



5 24. A method according to claim 23 wherein the recipient party enters contact 
details into the enti^, 

25. A method according td claim 23 wherein the recipient party enters details of 
the communications devices into the entry. 



26. A method according to claim 23 wherein the recipient party enters details of 
known initiating parties into the entry. 

27. A method according to claim\23 wherein the recipient party enters into the 
entry at least one rule for eachWown initiating party and a default rule for 
any other initiating parties. 

28. A method according to claim 16 wherein data to and from an initiating party 
and a recipient party is converted from one form to another. 

29. A method according to claim 1 6 whek,ein data is converted to and from a fonn 
which an initiating party and the syste^ respectively can process. 



30. A directory comprising a plurality of entnljs each relating to a recipient party, 
25 wherein each entry is stored according to a tmique identifier assigned to the 

corresponding recipient party and each entry itacludes at least one rule 
specifying a manner of communications betwe^ the con-esponding recipient 
party and an initiating party. 



30 31. A directory comprising a plurality of entries each relating to a recipient party, 
wherein each entry is stored according to a unique ideMfier assigned to the 
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corresponding recipient party and each entry includes at least one rule 
specifying which^etails from the entry maybe disclosed to an initiating 



party- 
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